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1. Purpose

Alexandria University facilitates access for local community members to Alexandria University events
is a great way to strengthen community engagement and support educational outreach.

The purpose of this policy is to promote inclusive community engagement by providing local
residents with greater access to public events hosted by Alexandria University. This policy reflects
the university’s commitment to fostering community relationships, sharing knowledge, and
contributing to local cultural, social, and educational growth.

2. Scope

This policy applies to all public events hosted, co-hosted, or sponsored by Alexandria University,
including but not limited to lectures, seminars, workshops, exhibitions, cultural performances, and
sporting events.

3. Definitions

e Local Community Members: Residents of Alexandria and surrounding areas who are not
current students, faculty, or staff of the university.

e Public Events: Any event open to individuals outside the university’s immediate community,
regardless of the venue or sponsorship, provided it does not conflict with university policies
or operational needs.

4. Policy Statements

e 4.1 Accessibility
Alexandria University is committed to making public events accessible to local community
members through inclusive programming, public lectures, contests and fairs

e 4.2 Event Promotion
The university will promote upcoming public events to the local community through online
platforms, local media, ensuring that event information is accessible and widely distributed.



e 4.3 Priority Access and Registration
Where possible, Alexandria University will offer priority registration for local community
members for events with limited capacity or high demand. The university will reserve a
percentage of seats especially for those geared toward public benefit, and community
members with special needs

e 4.4 Community Feedback
Community members are encouraged to provide feedback on events and access policies.
The university will provide accessible channels for feedback and will consider input in the
planning of future events to better meet community needs.

5. Implementation and Responsibilities

e Sector of Community Engagement
Responsible for the coordination of community access initiatives, promotion of events, and
management of the community registration process.

e Event Organizers
Event organizers are responsible for coordinating with the Office of Community Engagement
to ensure event accessibility for local residents, including arrangements for tickets, seating,
and promotional activities.

e Communication and Outreach Office
Ensures effective promotion of university events through digital platforms, social media,
local news outlets, and other media channels accessible to the local community.

6. Procedures
e 6.1 Event Planning and Registration

o Event organizers work with the Office of Community Engagement to determine
appropriate access measures, community promotion strategies.

e 6.2 Communication and Marketing

o Promotional materials for public events highlight accessibility features, including,
location details, and online registration links.

¢ 6.3 Community Feedback Mechanism

o Afeedback survey or form is to be made available to community members after
events to gather input on their experience and suggestions for improvement.

7. Monitoring and Review

The sector of Community Engagement, in coordination with event organizers, will review the policy
annually to assess its effectiveness and alignment with university goals. Adjustments will be made as
necessary based on community feedback and university resources.

8. Exceptions

Exceptions to this policy may be granted for events with limited capacity, security concerns, or
specific audience restrictions as determined by university policy.



9. Related Policies
e [University Code of Conduct]
e [University Event Management Policy]

o [Safety and Security Protocols for Public Events]

10. Contact Information

For questions regarding this policy or access to university events, please contact:
sector of Community Engagement

Alexandria University
Phone: 035920031

Email: info.alexu.edu.eg

Website: https://www.alexu.edu.eg/index.php/community-service-ar
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